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Learning Knowledge

Doctorate

Istanbul University, Saglk Bilimleri Enstitiisii, Saghk Yonetimi (Dr), Turkey
2014 -2019

Postgraduate

Beykent University, Sosyal Bilimler Enstitiisti, isletme (Y1) (Tezli), Turke
2007 - 2008 y ty, Sosy. $ (YD) (Tezli) y

Undergraduate

Istanbul University, Fen Fakiltesi, Biyoloji Boliimii, Turkey
2001 - 2005

Dissertations

Doctorate, Saglik hizmet ve iirlinlerinin markalanmasinda yeni medyanin yeri, Istanbul University, Saghk Bilimleri
Enstitiisti, Saglik Yonetimi (Dr), 2019

Postgraduate, Kisilik 6zelliklerinin drgiitsel iletisime etkisi ve bir arastirma, Beykent University, Sosyal Bilimler Enstitiisii,
Isletme (YI) (Tezli), 2008

Academic Titles / Tasks

Lecturer Okan Universitesi, Saglik Hizmetleri Meslek Yiiksekokulu, Tibbi Hizmetler Ve
2012 - 2016 Teknikler Boliimii

Books & Book Chapters

1. Saglik Isletmelerinde Etik
DUZCU T.
in: Saghk Kurumlar1 Yénetimi, DEMIR USLU YETER, Editor, Nobel Akademik Yaymcihk, Ankara, pp.309-323, 2023
2. Saglik Yonetiminde Kurumsal imaj ve itibar Siire¢ Yénetimi
DUZCU T.
in: Saglk Yonetiminde Siire¢ Yonetimi, Diindar Siileyman, Editor, Nobel Bilimsel Eserler, Nobel Akademik, Ankara,
pp.201-226, 2023
3. Saglik Hizmetleri Pazarlama Yonetiminde Yapay Zeka
DUZCU T.
in: Teletip Ve Klinik Yapay Zeka, Yakinc1 Cengiz, Bozbuga Nilgiin, Editor, Yiiksek Thtisas Universitesi Yayinlari,
Malatya, pp.535-540, 2023
4. COVID-19 Pandemi Siirecinde Kadin Saghk Calisanlarinin Sosyal Hayatlarindaki Zorluklar



DUZCU T.
in: ULUSAL SAGLIK SEKTORUNDE KADIN iSTIHDAMI CALISTAYI (PANDEMi OZEL), DEMIR USLU YETER,
AYANOGLU FATMA, Editor, Medipol Universitesi, istanbul, pp.61-69, 2021

5. Sosyal Medyanin Tiiketici Davraniglarina Etkisi
DUZCU T.
in: Medya ve Toplumsal Déntisiim, Miige Demir Ayral, Editor, Globe Edit, Beau Bassin, Beau Bassin, pp.96-119,
2018

Refereed Congress / Symposium Publications in Proceedings

1. Social Media Management and Strategies : An Example of Health Institutions
Diizcii T, Eskil Cigek 0., Ustiin U.
6.ULUSLARARASI 16.ULUSAL SAGLIK VE HASTANE IDARESI KONGRESI, Konya, Turkey, 12 October 2023, pp.133-
134

2. Ethics in Psychiatry with a Health Management Perspective: An Example of a Psychiatric Training
and Research Hospital
Eskil Cicek 0., DUZCU T.
8.International Health Sciences and Management Conference, Trabzon, Turkey, 02 May 2023

3. Tiirkiye'de Saghik Hizmetlerinin Planlanmasinda Analitik Diisiinme Uzerine Kavramsal Bir
Degerlendirme
DUZCU T, DEMIR USLU Y.
5. ULUSLARARASI TIP BILIMLERI VE MULTIDISIPLINER YAKLASIMLAR KONGRES], istanbul, Turkey, 08 October
2022, pp.505-506

4. Talent Management, Job Crafting and Performance
CINAS C., YILDIRIM 0., VARDARLIER P., DUZCU T., CEBECI 0.
ISMC 2022 17th International Strategic Management Conference, Tirane, Albania, 25 August 2022, pp.344-360

5. Eczacilik Mesleginin itibarinin Ol¢iilmesi Uzerine Bir Arastirma
YILMAZ ALARCIN E., DUZCU T, Eskil Cicek O.
8.ULUSLARARASI SOSYAL BESERI VE EGITIM BILIMLERI KONGRES], istanbul, Turkey, 23 December 2020, pp.449-
450

Academic and Administrative Experience

Istanbul Medipol University, Saghk Hizmetleri Meslek Yiiksekokulu,
2017 -2018 Head of Department

Yonetim Ve Organizasyon Bolimi

Courses

SAGLIK HIZMETLERNDE MODERN PAZARLAMA, Postgraduate, 2022 - 2023

HASTA VE MUSTERI ILISKILERI YONETIMI, Undergraduate, 2021 - 2022, 2020 - 2021
SAGLIK HIZMETLERI YONETIMI, Undergraduate, 2021 - 2022, 2020 - 2021
HASTANE YONETIMI, Undergraduate, 2021 - 2022, 2020 - 2021

HALKLA ILISKILER, Undergraduate, 2020 - 2021

SAGLIK HiZMETLERI PAZARLAMAS]I, Undergraduate, 2020 - 2021

TEMEL ISLETME, Associate Degree, 2013 - 2014

MEZUNIYET PROJESI, Associate Degree, 2013 - 2014, 2012 - 2013

MUSTERI ILISKILERI YONETIMI, Associate Degree, 2013 - 2014

FARMAKOLOJI 2, Associate Degree, 2012 - 2013



ILAC PAZARI VE FIRMA DEGERLENDIRMELERI, Associate Degree, 2012 - 2013
TIBBI TERMINOLOJI, Associate Degree, 2012 - 2013

FARMAKOLOH 1, Associate Degree, 2012 - 2013

MIKROBIYOLOJI, Associate Degree, 2012 - 2013

FARMAKOLOH 1, Associate Degree, 2011 - 2012

ILAC PAZARI VE FIRMA DEGERLENDIRMELERI, Associate Degree, 2011 - 2012
MIKROBIYOLOJI, Associate Degree, 2011 - 2012

Metrics

Publication: 17

Research Areas

Healthcare Management

Non Academic Experience

LABSAN AS.
WORLD MEDICINE ROTAPHARM ILACLARI
BIOFARMA ILAG SAN.TIC.AS.
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